
Proposal: Once the design has been completed, 

we will present the rendering(s), basic floorplan(s) 

and proposal to you, which can be done either by 

appointment at one of our showrooms or by 

emailing the documents directly to you for review. 

After review and approval, a signature and a 50% 

deposit are collected.  

Order: After you sign your custom proposal, we 

typically have all of the necessary information and 

your cabinet order can be submitted. However, 

some projects may benefit from additional client 

meetings to finalize the design and selections.  

Delivery and Installation: Once your custom 

cabinetry has arrived at our storage facility, you 

will be notified and the remaining balance will be 

collected prior to scheduling delivery to the 

jobsite. If needed, we can store your cabinets for 

a monthly storage fee and we also offer 

installation services and can arrange for one of 

our experienced installers to quote and install 

your cabinetry.   

 

Consultation: Our design process begins with a 

complimentary consultation in one of our three 

showrooms where we will discuss the scope of 

your project, review any inspiration photos, and 

understand your lifestyle, needs and ideas with 

consideration to your budget. Once you feel 

satisfied and are ready to proceed, a retainer 

would be collected to begin your cabinetry 

design. The design retainer fee depends on the 

scale of the project, which typically ranges from 

$1,500 to $5,000, and may be applied towards 

the price of the cabinetry at the time the order is 

placed. 

Design: The design process typically takes 2-4 

weeks, depending on the scale of the project. We 

begin the design of your custom or semi-custom 

cabinetry by first, collecting measurements, 

taking photos, gathering site information, and then 

creating a custom design concept based on all 

the information gathered during and after the 

initial meeting. 

 


